




 

American Ecotech provides installation and 
commissioning for all products. Our products 
are supported by trained technicians,  
comprehensive spare parts inventories and 
unparalleled after sales service. 
Once each product has been installed, we 
will carry out final onsite commissioning and 
testing to ensure all components are in  
perfect operational order. All American 
Ecotech installation and commissioning work 
is conducted in accordance with US-EPA 
established Quality Assurance Procedures. 

Installation & Commissioning 
Training 

Service & Maintenance 

American Ecotech has offices throughout 
the United States with highly trained and 
experienced distributors around the world. 
Our commitment is to ensure that  
customers receive professional, diligent and 
efficient service support for the life of every 
product - no matter the location. 
We provide support for application  
methodologies, installation, commissioning, 
product training, maintenance, calibration, 
operation, data collection, management and 
validation services. All of these services are 
undertaken by trained engineering  
technicians. 

Operation & Data Validation 

American Ecotech offers a range of operation and  
maintenance contracts that can be customized to 
meet individual customer requirements. Contracts 
can include full maintenance, calibration and  
operation of monitoring systems in accordance with 
EPA or local regulatory requirements. In addition, 
we can develop interactive web interfaces enabling 
data to be downloaded directly onto a designated 
internet site. Alternatively, we can provide  
comprehensive data reports via email or CD. 
Our team of data analysts collect and validate data 
365 days of the year. If preferred, we can manage 
all facets of environmental monitoring systems on 
the customers’ behalf, from operating and  
maintaining the equipment to supplying, interpreting 
and validating the data. Our data management  
procedures comply fully with EPA and local  
regulatory requirements. 

American Ecotech provides specific,  
comprehensive product training. Every course 
is designed to provide users with an  
appropriate level of knowledge in areas  
including operation, troubleshooting and basic  
maintenance of the product, including theory of 
operation, functional description of pneumatics, 
circuit analysis, electronic alignment and  
calibration of the equipment. Course material is 
carefully prepared with a combination of lecture 
material, video, PowerPoint presentations and 
LCD displays. 
The duration of training courses varies  
according to topic but typically runs between 
two and ten days. In some circumstances, a 
follow-up course may be required after six 
months for more advanced data interpretation, 
data audits and station audits on quality  
assurance programs. Training sessions can be 
held on-site, at the customer’s choice of  
location or at one of American Ecotech’s  
training locations. Upon completion of all  
training, course graduates receive a Certificate 
of Completion, which recognizes the graduate 
as being fully qualified for the operation and  
maintenance of the appropriate equipment or 
system. 

Quality Systems 

American Ecotech is proud to conduct all 
work in accordance with US-EPA established 
Quality Assurance Procedures. From delivery,  
installation, commissioning and after sales  
support, we are committed to providing the 
best products and services in environmental  
monitoring. 



For more information on Ecotech please visit:

www.AmericanEcotech.com

Phone: 401.247.0100
Fax: 401.537.9166

Email: info@americanecotech.com




